x Ml T 2+t ol el M




Chapter 03.




Chapter 3

Common Sense Check
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€ What is SERVICE ?

317 0| Lt Al
S

cE
LIEL = S

o SN 2~

SAtot= 2|0

"QEZ LYt
7I=2 2|sH

MH[A "JEF'

MH|A T} Ql-tﬂo|-7-| ="



I Chapter 3

What is Service...

Am, AMB[20] Cist A2 (Mind)
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= 2 012 22

Service is customers satisfaction, which is provided by your concern.
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Service Manner

Service Mind
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29| 401X 8%

231M (Intangibility)
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